
LAITS software 
developers 
design, build, 
and support web, 
multimedia, and 
database-driven 
applications 
advancing 
research, 
instruction, and 
administration in 
the College of 
Liberal Arts and 
across campus.

 

INTERESTED IN 
OUR SERVICES?

OFFICE LOCATION
Liberal Arts Instructional Technology 
Services
154 W. 21st Street
Mezes 2.302, B3500
Austin, TX 78712

WEBSITE
https://laits.utexas.edu/ser-
vices/online-courses/instruction-
al-software/

CONTACT
Tim Fackler

Feel free to email or visit our office to discuss 
other services not listed in our site. We may 
be able to assit you further!

SOFTWARE
DEVELOPMENT

SERVICES
Student Technology Program



SERVICES WE 
OFFER

TOWER TOOLS FOR 
ONLINE COURSES:
• Develop and maintain suite 

tools
• Serving 210,000+ 

students

UT INSTAPOLL:
• Classroom-response system
• LTI tool in Canvas
• Free use by faculty, staff, and 

students

QUALTRICS GRADE 
PASSBACK:
• Creates surveys or quizzes for 

students through Canvas
• Grades are either 

completion or calculated by 
Qualtrics 

LECTURES ONLINE:
• Provided as an “opt in” 

basis for campus (no 
additional charge) in 112 
classrooms

ADMINISTRATIVE 
AND ACADEMIC 
COMPUTING:
• Developing, 

integrating, and deploying 
the central admininstrative 
systems

• Provide customer friendly 
services

PEER REVIEW:
• Facilitates peer review 

assignment
• Can review individual 

grades and comments
• Export grades to Excel 

and import average scores 
to the Canvas grade book

CANVAS APP STORE:
• Accesible through each 

Canvas course
• Hub for apps used across 

campus 

CHATTER:
• Free discussion-board tool
• Student can 

communicated in free-form 
threaded discussions

UT STUDENT 
SUCCESS:
• Easy-to-use reporting and 

messaging tool 
• Helps prevent 

students from falling behind


